Top Level Status: 


With your help, we were able to mobilize volunteers to provide respectful, targeted responses to people 
where they needed it. 


Our mission has run its course, but in no way have the longer-term needs of our community been meet. 


| do not want to clutter the space or compete with larger efforts that can reach more people. The time 
has come for us to let the professionals take over... and so with a happy and very full hearts, we have 
made the decision to land the Angel Flight effort. We will complete the efforts already in progress, will 


not start new efforts, and will spin off future events to other efforts. This is a very good thing. 
Donations: 


We have stopped accepting donations on Venmo and on our Amazon Wishlist — the responses on both 
channels were amazing... | just don’t have the words for the gratitude | have for everyone who 
contributed. We will direct future donations to the Caltech and JPL Disaster Relief Fund, American Red 
Cross, Pasadena Humane Society, and the Los Angeles Regional Food Bank. 


Below are descriptions of our many successful efforts made possible through your generosity. 


Power Request (Friday, January 10): 


We set up a google form for folks around the community without power so they could request a battery 
or charge. We purchased a range of battery types — from USB-C battery packs to car batteries — along 
with various charging cables to meet a range of needs identified by the community. Power began to 
blink back on in the area on Saturday so we wound down the effort. Your generosity allowed us to stand 
up this effort in a timely manner. 


Snack Run to First Responders (Friday, January 10): 


We utilized donation funds to purchase water, energy drinks, chips, protein bars, fig bars, energy bars, 
and beef jerky for the JPL Fire Department and Protective Services teams. An Angel Flight volunteer 
delivered these items, along with a thank you note, to Fire Captain Ulloa, who brought them to Lab that 
evening. The following day, Captain Ulloa sent a message expressing JPLFD's gratitude. He shared that 
the snacks and beverages were gratefully appreciated, supporting augmented staffing levels for the next 
three days of operations. 
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JPLFD would like to express our 
-gratitude to you and your colleagues ; 
for the water and snacks. We 
augmented staffing for the next three 
days and it helps a lot. ; 


Comfort Kits for kids (Sunday, January 12): 


Our Angels assembled 200 comfort kits for children. These kits, designed to bring a sense of care and 
normalcy, were filled lovingly with brand-new donated items: activity books, coloring books, 
hairbrushes, children's toothbrushes, baby food pouches, comic and reading books, dolls, trucks, fidget 
and sensory toys, mini-stuffed animals, notebooks, pens, pencils, crayons/markers/colored pencils, 
puzzles, mini flashlights, sleeping masks, self-care items, snacks, hot chocolate, juice boxes, and candy. 
The kits were thoughtfully curated for three age groups: 0-5, 6-10, and 11+ years. 


We're pleased to share that 50 of these kits have already been distributed to JPL employees who will 
personally deliver them to children in need. We will distribute kits at the Town Hall with Director Laurie 
Leshin at Caltech Beckman Auditorium on Thursday, January 16. 


Donations from the Amazon wishlist continue to arrive and we have committed to complete 500 kits. Kit 
assembly continues in Glendora, and it will be an activity at Foothills Relief © We will continue to 
spread the goodness... 


Photos: These are pictures of our volunteer angels and their kiddos getting into action! 
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Relief Space at Design Lab (Sunday, January 12): 


We transformed SupplyFrame’s DesignLab in Pasadena into a sanctuary of comfort and support. 
SupplyFrame generously provided the space and the snacks served. Volunteers brought donated items 
and loaned materials to create a community relief space which provided aid to over two dozen JPLers 
and their families affected by the fires. 


This event — organized in only 24 hours — is a prototype of what we hope will become a template for 
future support activities. We've collected lessons learned which we will share with future efforts and 
we have confirmation that the event was incredibly helpful to those who attended. 
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The event provided a variety of spaces to match needs: 


e Cozy zone for kids with squishy pillows, fuzzy blankets, and movies 

e Active zone for kids with toys, craft projects and books to take home 

e Quiet zone for people to reflect or have down time while their kids played 

e Adult zone where people could talk to each other, lounge on couches and get work done, or 
form impromptu support groups 

e Apantry with fresh food and supplies for those who needed them 


Three licensed trauma counselors donated their times — one JPLer, one family member and one friend. 
They provided a coaching session to the volunteers with valuable tips on how to talk to trauma 
survivors, then roamed amongst the zones supporting the people affected by the fires. We provided a 
table full of curated/vetted hardcopy information packets along with links to additional resources. 


Many stories were shared with us. Here are two examples: 


One young mother hadn’t been able to fill out her FEMA and insurance applications because she 
had to focus on taking care of her son. Because we took him into the Cozy area to watch Disney 
movies and play with toys, she was able to use the quiet conference room and WiFi to complete 
her paperwork. 


One JPLer whose home was lost in the fire said that just being surrounded by his community, 
receiving hugs and comparing notes with others affected was incredibly helpful. We provided 
him with printed information packets that he said were exactly what he needed to start checking 
things off his to-do list. 


Both during and after the event, we gathered feedback about what people need, how these relief 
spaces could be better, and what we as a community can do to recover and move forward. We'll be 
incorporating these items into our process for future events, and have already begun sharing tips and 
plans with other efforts. 


Photos: Please do not be alarmed or offended by the empty spaces: we have opted to show only 
volunteers and not those seeking solace. The event was well attended and the space was well utilized. 
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Clothing & Household Item Kits (Sunday, January 12) 


Our team also spirited an effort to obtain clothing donations this past weekend from our donors which 
they then sorted, bagged and boxed for families in immediate need, Our Angel Flight team organized the 
boxes by each of the family’s sizes and need then delivered the personalized boxes directly to them. This 
effort helped multiple families, and donations are still coming in. 


Photos: These are pictures of our volunteer angels and their families getting into action! 


Foothills Relief Center at La Crescenta Woman's Club (Monday, January 13): 


We launched the Foothills Relief Center at the La Crescenta Woman's Club in La Crescenta in affiliation 
with Prom Plus, the local Chamber of Commerce, and other local organizations. This is another 
prototype effort which we hope will be an on-going space in the area that will offer WiFi, a quiet space 
for reflection, coffee, and children’s activities. The hope is to grow to include programmed events on a 
set schedule to provide resources to the community as they are requested. 


Photos: Please do not be alarmed or offended by the empty spaces: we have opted to show only 
volunteers and not those seeking solace. The event was well attended and the space was well utilized. 


